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Introducing skill based education system at UGV

Different studies indicate that the present higher education system in Bangladesh needs
serious reforms. This system is wusually based on the theoretical approach wusing textbooks,
reference material, course outlines etc. Under this system, a certificate becomes the main
purpose among the students where to acquire the knowledge, skills and attitudes are being
neglected. Most of the academic institutions have become factory of certificate only. However, each student in the

higher education who are the future professional should have the
knowledge, skills, and attitudes. Therefore, they will be able to recognize and solve problems in social,
environmental needs and national demands. Higher education will make the

student creative, skilled and knowledgeable.

Bangladesh is most densely populated country with small area. As per the available
reports it is estimated that, in Bangladesh, currently about 4 million of the 30 million youth
between the ages of 18 and 25 are enrolled in higher education with great energy, dreams and
goals, and potential for productive employment. Most of these enrollments for the higher
education are in the National University through different colleges in the rural areas where
the instructions and examinations are in Bangla. Therefore, most of the higher educated
populations in Bangladesh have lack of communication skills internationally due the lack of
English. This vast number of higher educated populations can not enter into the national
and the international job markets because of their lack of international language.

Bangladesh’s vision 2021 gives highest importance to building skilled manpower to accomplish a poverty-free
middle-income country. But we do not see any long term plan based
on higher education system. However, the University of Global Village (UGV) has, since
its inception in 2016, recognized the importance of greater diversity of higher education.
In supporting this work, it has been recognized that there are many key considerations in
developing and delivering higher education provision in university. In July, 2019, UGV introduced a new
Competency Based Education, Training & Assessment (CBET&A) under a
new institute, known as Skill Standard Institute (SSI), which defines a comprehensive set of
competency requirements that all graduates are expected to attain. The students entering in
July, 2019 and thereafter are required to demonstrate technical and communication skills in
different abilities as well as a comprehensive knowledge base as a requirement for graduation.
Faculty, known as Assessor, use performance-based methods to determine if students have
attained competence.

In CBET&A method, a student will participate in an assessment process in every semester
that we call “Level’s Skill Test”. After becoming competent at the “Level”, the student
will be allowed to participate in the next assessment “Level”. The skill standard of each
level is divided into two parts: “Technical Skill (TS)” and “Communication Skill (CS)”.
The assessment process will be “PASS (=competent)” or FAIL (=not competent). The
implementation of CBET&A methodology, time to time creation of different skill standard
“Levels” based on the demand of the industries, Assessment process, Assessor preparation
and provide training to the students will be under the SSI.

Skill Standard Institute
UGV, Barishal.



COMPETENCY BASED EDUCATION, TRAINING & ASSESSMENT
Department of Civil Engineering
Preface
This course is designed to provide civil engineering undergraduates with basicunderstanding of the theory and

practice of engineering drawings. Students will be able to read andconstruct all architectural, structural and other
drawings by means of discussions anddrawing examples related to existing buildings or projects. It includes
lettering, plane geometry, different geometric constructions, types of lines, perspective projections, orthographic
projections, structural floor plan of a buildinganddetailing fortypical reinforced concrete structural member.

This course involves an introductory experience in technical drawing as a tool of technical communication.
Primary emphases are on development of basic drafting skills, visualization and solving graphical problems. The
objective of the course is to teach students the tools and techniques for making engineering drawings. By the end
of the course, students should gain the practical knowledge of civil engineering design drawing ability as well as
comprehending architectural, electrical and mechanical drawings. The scope of the course is in two parts, which
part 1 involves introduction to basics of technical drawing skills for drawing basic geometric shapes and graphical
projection techniques (Perspective and Parallel projection-Isometric and Orthographic drawings). In the second
part of the course students are taught to use their gained skills in part 1 and interpret them in computer aided

drafting and design.

Outcomes:

1. Ability to relate and apply fundamental sciences to learning the essential civil engineering concepts and
theories of differentbranches.

2. Ability to understand the derivation of these concepts and theories by relating them to the real-life
engineering cases within the related civil engineeringbranch.

3. Ability to define clearly and analyze the engineeringproblems byapplying the introduced civil
engineering concepts and theories of the relatedbranch.

4. Ability to use decision-making skills and perform design calculations correctly for the solution of the
defined problem/project by applying the introduced theories of the related civil engineering branch.

5. Ability to understand and carry out the practical applications of learned civil engineering concepts and

theories on site and/or laboratory.



6. Abilitytousesoftwarepackagesfortheanalysisand/orthedesignofthedefinedcivilengineering
problems/projects.

7. Ability to manage time and resources effectively and efficiently while carrying out civil engineering
projects.

8. Ability to participate in team-works in a harmonized manner for the solution of the targeted problem.

9. Ability to write technical reports and/or to carry out presentations on the studied engineering project
using the modern techniques and facilities.

10. Ability to carry out and finalize a civil engineering study/project by showing professional ethics.

By the end of level 1 competency skills, student will be able to learn:
Section 1:
e Traditional Drawing Tools

e Standard Engineering Lettering
e Elements of Engineering Drawing:

1. Graphicslanguage

2.Word language
e Lettering in Engineering Drawing
e Placement of Text on Engineering Drawings
e Basics of Single Stroking
e Drawing scales
o Different Geometric Constructions:

1. RegularPentagon

RegularHexagon
Regular Octagon
Ellipse(Parallelogram Method)
EllipseConcentricCirclesMethod

o Uk wnN

Hyperbola
7. Parabola
e Types of Lines
e Perspective Projections
1. Parallel Projections
2. Orthographic Projections
3. Oblique Projections
4. Perspective Projections
e Orthographic Projectionsand Isometric Drawing
1. The Six Principal Views



2. Isometric view to orthographic view and vice versa
e  Structural drawing
1. Plan view, Elevation view and Cross sectional view
2. lIsolated footingandbeam longitudinal and cross sectional views
3. Slab and Stair reinforcement detailing



Section 2:
During this training,students will cover the following topics and AutoCAD commands:
e AutoCAD fundamentals

1. Open, (and close) AutoCAD application

Open multiple drawings and switch between them
Create a new drawing

Set model environment ie units, limits etc.

vk wN

Set interface settings eg snap, grid, ortho,
6. Create and save an AutoCAD drawing template
e Roaming facilities
1. Use zooming tools
2. Panning a drawing
3. Create named views & recall them
e Create new drawings
1. Understand & use Absolute, Relative and Polar coordinate system
2. Drawing commands as line, pline, circle, arc,
3. Draw rectangle, polygon, ellipse
4. Hatch a closed entity to represent sections
5. Use snapping tools for accuracy
e Modifying Commands
1. Erase & oops
Copy and Move objects
Rotate, Scale, Stretch Extend & Offset
Mirror and array
Apply Chamfers and Fillets
Edit polylines and spline, decurve, fit, thickness join & explode

Nowus~wN

Trim, break, explode

e layers

Create layers and assign properties as line weights, line types, color
Modify status: On, Off, Freeze, Thaw, Lock, Unlock

Set layer current

P wnNPR

Modify layer attributes

e Text and Dimensions
1. Create and set text styles with different fonts
2. Understand the difference between text and text commands
3. Understand the text alignment abbreviations eg TR, TC, TL etc.

Students will have to draw elevation, plan, sections, reinforcement detailing and beam column layouts
through CAD software.



Skill Standard Institute (SSI)
University of Global Village (UGV), Barishal.

Course Structure for

Skill Standard Certificate
Program: Competency Based Education, Training & Assessment (CBET&A)

CES-101 (Level-1)

Part-A (Technical Skills-T'S)

Part-B (Communicative Skills-CS)

SL | Unit - Nominal SL | Unit - Nominal
Skill Title Level | Duration Skill Title Level | Duration
No. Code No. Code
(Hours) (Hours)
1 CES- Assemble Different parts of 1 1 1 | ENGS- Greetings ( The art of greeting 1 10
101TS-1 | Computer 101CS-1 | in English, necessary for
communicating with people)
2 CES- Setup a windows &installation of 1 1 2 | ENGS- How to ask, grant or refuse 1 10
101TS-2 | MS Office 101CS-2 | permission in English, necessary
for communicating with people
3 CES- Introduction to MS Word( 1 1 3 | ENGS- Basic writing ( Basic writing 1 20
101TS-3 | Typing speed at 30 words/min, 101CS-3 | skill in English for the
Footer, Header, Image addition, elementary level learners )
Equation Making, Creating
Table, Page Layout
4 CES- MS PowerPoint 1 1 4 | ENGS- Basic Vocabulary ( Basic 1 20
101TS-4 | Presentation(Slide making, 101CS-4 | vocabulary for Bengali learners
Adding image & charts) )
Topic: Future Career Goal
5 CES- Internet, Web browsing & Email 1 1 5 | ENGS- Translation ( Everyday use 1 10
101TS-5 | operating (searching, 101CS-5 | sentences which is required for
downloading, opening email communicating in English)
account, writing email with
signature & subject, adding BC
& BCC)
6 CES- Standard Engineering 1 1 6 | ENGS- Dialogue ( Practice dialogue 1 30
101TS-6 | Lettering(Own Name) 101CS-6 | session for a better

communicative session




7 CES- Different Geometric 1 1 ENGS- Listening (Practice listening 20
101TS-7 | Constructions(Regular Pentagon, 101CS-7 | sessions for a better
Regular Hexagon, Regular communicative competence
Octagon, Ellipse) understanding)
8 CES- Perspective Projections 1 1
101TS-8 Pentagonal pyramid,
Hexagonal prism, cube, Cone
9 CES- Orthographic Projections and 1 1
101TS-9 Isometric Drawing
( left, right, top, front view of
specific geometric objects)
10 | CES- Structural drawing 1 1
101TS-10 | One-storied one room building
plan, with elevation & Cross-
Section
11 CES- Install AUTOCAD, Introduction 1 1
101TS-11 | to fundamentals tools.
12 | CES- Moditying Commands 1 1
101TS-12 | Layers
Erase, Copy, Scale, Move, Trim,
Cut, Explode ,Mirror ,Array,
Chamfer, Fillet
13 | CES- Create new drawings 1 1
101TS-13 Using line tool draw a
plane building plan
Total Nominal Learning Hours 13

Note: Detail courses of Part-B are attached here.




Part-A
Technical Skill (TS)




CES-101 TS-1

Topic: Assemble Different parts of Computer

Aim:This set of instructions will help you assemble and dissemble a modern computer system such as
PC

Task: After getting all the components of a modern PC, they will learn to assemble and
dissemble it on their own

Outcome:After finishing this level they will be able to assemble a fully disassembled PC and vise-
versa

Instrument Outlook Procedure

Computer They will be at first be
introduced to different
components, ports and
peripherals of PC and
then will learn to
assemble it by their own
hand

E

Links:

https://www.youtube.com/results?search_query=Assemble+Different+parts+of+Computer




CES-101 TS-2

Topic: Setup a windows & installation of MS Office

Aim:This set of instructions will help you to install Windows & MS office.

Task: Download the software, and then install it via offline/online.

Outcome: It will help you later when you’ll be studying or in presentation.

Instrument Outlook

Procedure

A flash drive the
software in it -

Offline:

1.In this Windows guide,
we'll go through the steps to
safely set up a used
computer to keep your
system and data secure from
possible malicious software
and hackers.

e USB bootable
media via Rufus

e configure your PC
to boot from a USB
flash drive

e Doaclean
installation of
Windows

2. Via A CD-ROM.

Online: Go to official MS
Website & Follow the
procedures instructed in that
website.

Links:
https://www.youtube.com/results?search query=Setup+a+windows+10
https://www.youtube.com/results?search _query=Setupta+ms-+office




CES-101 TS-3

Topic:Introduction to MS Word(Typing speed at 30 words/min, Footer, Header, Image
addition, Equation Making, Creating Table, Page Layout)

Aim: To make students able of typing at a speed of 30 Correct words per minute& other
topics.

Task: Student will practice typing and keep practicing until they reach predefined accuracy
with speed

Outcome: On successful completion, students will be able to type 30 or more correct words per
minute

Equipment Physical Appearance Procedure

Students will learn and practice
to place their fingers in optimal
positions which effectively
increases typing accuracy and
then gradually will increase
their typing speed

A PC Installed with
MS Word

Links:
https://www.youtube.com/results?search_query=Typing+speed+at+30+words%2Fin+Footer+Header
+Image+additiont+Equation+Making+Creating+Table+Page+Layout




CES-101 TS-4

Topic: MS PowerPoint Presentation (Slide making, Adding image & charts) on Future Career Goal.
Aim: Making a presentation by yourself for later academic purposes.

Task:Ability to carry out and finalize a civil engineering study/project by showing professional ethics
Outcome:Microsoft PowerPoint is a presentation software program that is commonly used in both

businesses and classrooms. Built-in professional-looking graphics and tools allow even the most
novice user to create impressive visual presentations.

Instrument Outlook Procedure

A PC Installed with MS Open Microsoft PowerPoint.
PowerPoint Go to File at the top of the
screen and click New. In the
“New Presentation” dialog box,
click on “From Design
Template

Slide Design. Slide Layout
Adding Text Adding Pictures.
Resizing Pictures & So on.

Links:
https://www.youtube.com/results?search query=MS-+PowerPoint+Presentation+%28Slide+making




CES-101

TS-5

Topic: Internet, web browsing & Email operating (searching, downloading, opening email account,
writing email with signature & subject, adding BC & BCC)

Aim: Making a presentation by yourself for later academic purposes.

Task: Ability to carry out and finalize a civil engineering study/project by showing professional ethics
Outcome: Ability to write technical reports and/or to carry out presentations on the studied
engineering project using the modern techniques and facilities

Instrument

Outlook

Necessity

PC/laptop

4
@ ” "":J s ] .3'3
L ;| | Y
e | -r:—_.' o
St \K'lr'mr

e E-Learning offers
a customizable
learning experience;
teaching adults is
more complex.

e Teaching aids such
as videos and other
supporting material
can all be bundled
together online.

¢ New information is
directly funneled to
us, instead of
having to issue new
versions of the
same material.

o What used to be
costly is now
inexpensive; money
saved can fuel the
creative part of
teaching.




CES-101 TS-6

Topic: Standard Engineering Lettering (Own Name)
Aim: To learn graphic language and body language.
Task: Providing easy to read and understandinformation to supplement a drawing in the form of

notes andannotations .

Outcome: Ability to make a drawing in a objective manner

Instrument

Outlook

Conventions

e Drawing sheet
e Drawing board
e  Mini drafter
e FEraser
Pencils
Protractor
French curves
Templates
Paper Holders
Set squares
e Compass

e Divider

,iL TF“E“H \/A

Fig 3 1. Virvical ol brsvers ind sussstol

v

v

-Use all CAPITAL
LETTERS.

-Use even pressure to
draw precise, clean
lines.

-Use one stroke per
line.

-Horizontal Strokes are
drawn left to right.
-Vertical Strokes are
drawn downward.
-Curved strokes are
drawn top to bottom
in one continuous
stroke on each side.
-Use The Single-stroke,
Gotbhic Style of
Lettering.

-Always Skip A Space
Between Rows Of
Letters.

-Always Use Very Light
Guide Lines.
-Fractions Are
Lettered Twice the
Height Of Normal
Letters.

-Fraction Bars Are
Always Drawn
Horizontal.

-Use a Medium Lead
For Normal Lettering.
-Use a Hard Lead For
Drawing Guide Lines

Links:

https://www.youtube.com/results?search_query=Standard+Engineering+Lettering+%280wn+Name%

29




CES-101 TS-7

Topic: Different Geometric Constructions(Regular Pentagon, Regular Hexagon, Regular Octagon,
Ellipse)

Aim: To define geometric nomenclatures like angles, lines etc.

Task: Construct different geometric figures like lines, arcs, polygon, ellipse etc.

Outcome: Interpretation of geometric construction in civil drawing

Instrument Outlook Procedure
e Drawing sheet o Minor Avs v" Points In Space
e Drawing board m v’ Line
e  Minidrafter : v’ Angle
e FEraser v' Triangles
e Pencils v’ Quadrialteral
e Protractor v Pf)lygon
e French curves “; C"Fle
e Templates \ ?O.I'ds he ab
]
e Paper Holders pp ymgt ¢ above .
principles other composite
e Set squares . .
geometric drawings can be
e Compass drawn.
e Divider
Links:

https://www.youtube.com/results?search _query=geometrict+constructiontengineering+drawing




CES-101 TS-8

Topic: Perspective Projections (Pentagonal pyramid, Hexagonal prism, cube, Cone)
Aim: Interpretation of 3D objects in construction

Task: To draw projected lines from different angles
Outcome: Execution of civil drawing.

Instrument

Procedure

e Drawing sheet
e Drawing board

Outlook

biedlia'l e
|

The way the axis of the solid is
held with respect to HP or VP
or both —

e Mini drafter ™ .

e Eraser - 1.Perpendlculgr to HP or VP

e Pencils o 2.Pa.rall§1 to either HP or VP
and inclined to the other

* Protractor Sl 3.Inclined to both HP and VP

e French curves )

e Templates And then its drawn by the path

e Paper Holders of lines of projector with

e Setsquares respect to parallel observation.

e Compass

e Divider

Links:

https://www.youtube.com/results?search_query=Perspective+Projections+%28Pentagonal+pyramid%

2C+Hexagonal+prism%2C+cube%2C+Cone%29




CES-101 TS-9

Topic: Orthographic Projections and Isometric Drawing ( left, right, top, front view of specific
geometric objects)

Aim: Implementation of human eye reality to drawing by parallel glass box method.
Task:Transformation of 3d object to 2d vie and vice versa

Outcome: Ability to interpret projections into civil drawing

Instruments Outlook Procedure
e Drawing sheet [ The Glass Box Method:
e Drawing board | REEE -The object is placedin a
e  Mini drafter - = glass box.
e Eraser "\)}\ «::'j:j j -The sides of the box
. " el i represent the 6 principal
e Pencils - 1
e Protractor branes. Co
-The image of the object is
e French curves projected on the sides of the
e Templates box.
e Paper Holders = -Things to notice:

Set squares The projection planes.

e Compass [1The projectors.

e Divider ' DHOW surfaces A and B are
projected.
[1The box is unfolded

creatingthe 6 principal views.
Then it’s drawn on sheets.

Links:
https://www.youtube.com/results?search _query=Orthographic+Projectionst+and+Isometric+Drawing+
%28+ eft%2C+right%2C+top%2CHront+view+oft+specifictgeometrict+objects%29




CES-101 TS-10

Topic: Structural drawing (One-storied one room building plan, with elevation & Cross-Section)
Aim: To learn to draw building layout,frontal view,cross sectional view and reinforcement detailing
Task: Draw structural beam column layout, room allocation norms, elevation and foundation.
Outcome: Plan and execute the construction projects.

Instruments Outlook Procedure

e Drawing sheet : e Draw the

e Drawing board u\ Mooy property line

Mini drafter it . g first.

Eraser . ’7 e Thendraw

Pencils . AL building

Protractor s boundary line

French curves iy e according to the

Templates e | ’ housing laws.

Paper Holders —| wom || A ¢ Maintain the

Set squares N minimum room

Compass L . and free space

Divider area.
requirement.

e Follow the basic
housing norms
and keep in mind
the aesthetic
value.

e Maintain the
designed
reinforcement
and proper
detailing.

e Conduit and
sanitary line
design.

e Isolated
foundation
drawing

Links:
https://www.youtube.com/results?search_query=Structural+drawing+%280One-
storied+one+room+tbuilding+plan%2C+with+elevation+%26+Cross-Section%29%29




CES-101 TS-11

Topic:Install AUTOCAD, Introduction to fundamentals tools
Aim: Introduction to Computer aided drawings.
Task: Download AUTOCAD from the website & follow the procedure.
Outcome: Ability to use software packages for the analysis and/or the design of the defined civil

engineering problems/projects.

Instruments Outlook Procedure
e Operating System: 2 : Go onto the
. . AUTODESK" .
Mlcrosoft Windows AUTOCAD 2017 AUTODESK website.
10 (64-bit only), 8.1 % Access the Autodesk

(64-bit only), or 7 SP1
(64-bit only)
Processor: 2.5 GHz
(3+ GHz
recommended)
Memory: 8 GB (16GB
recommended)

Disk space: 6.0 GB.
Display: 1920 x 1080
resolution with True
Color

{\ AUTODESK

websiteStudents and
Educators

Access free software
Sign in to your
Autodesk Account
Downloading
AutoCAD

License service
agreement
Autodesk Download
Manager
Downloading
Software.

The program should
now be ready to use
Finding the Product
Key After Having
Downloaded the
Software




CES-101 TS-12

Topic:Modifying Commands Layers, Erase, Copy, Scale, Move, Trim, Cut, Explode, Mirror, Array,
Chamfer, Fillet.
Aim: Learning the competency for drawing.

Task: Opening the software & Learning to get accustomed
Outcome: Ability to use software packages for the analysis and/or the design of the defined civil
engineering problems/projects.

Instruments

Outlook

Operating System:
Microsoft Windows 10
(64-bit only), 8.1 (64-bit
only), or 7 SP1 (64-bit
only)

Processor: 2.5 GHz (3+
GHz recommended)
Memory: 8 GB (16GB
recommended)

Disk space: 6.0 GB.
Display: 1920 x 1080
resolution with True
Color

Procedure

O

Line Polyline Circle  Arc g

Braw = Add to Quick Access Toolbar k

Show Panels 3
[-1[Topll2D Wireframe]

e Select the objects.

e Right-click in the
drawing area, and
choose Properties
from the shortcut
menu.

e Inthe Properties
palette, click Layer,
and then the down
arrow.

e From the drop-down
list, choose the layer
that you want to
assign to the objects.

e Press Escto remove
the selection

Links:
https://www.youtube.com/watch?v=-3J60c3Q-cw

https://www.youtube.com/results?search query=Erase%2C+Copy%2C+Scale%2C+Move%2C+Trim

%?2C+Cut+autocad




CES-101 TS-13

Topic:Create new drawings using line tool draw a plane building plan.
Aim: An Overview to AutoCAD is a 2-D and 3-D computer-aided drafting software application used

in architecture, construction etc.

Task: Finalize a drawing at its rudimentary level.
Outcome: Ability to use software packages for the analysis and/or the design of the defined civil

engineering problems/projects.

Instruments Outlook Procedure

e Operating System: ' 1. Access from ribbon
Microsoft Windows 10 or AutoCAD Menu:
(64-bit only), 8.1 (64-bit Exp{ess>Tools>Ma
only), or 7 SP1 (64-bit ke Line type

only)

e Processor: 2.5 GHz (3+
GHz recommended)

e Memory: 8 GB (16GB
recommended)

e Disk space: 6.0 GB.

e Display: 1920 x 1080
resolution with True Color

www. youtube com /CADCAMTutorlals

T WL e i |

2. Type your line type
file name, then
click save

3. Type your line type
name, then press
[enter]

4. Type your line type
description
(optional), then
press [enter]

5. Specify starting
point and end point.

6. Repeat the
procedure until the
desired result.




Part-B

Communicative Skill (CS)




ENGS-101 CS-1: Greetings (The art of greetings in English, necessary for

communicating with people.)

English Greetings for Professional/Formal Situations:
There are many situations in which we may need more formal or business professional language
in English. Some common examples include:
v’ Business meetings & negotiations (I3 fibe @3 tea)
v Atajob interview (oIFfF THE®S U7 Fa)
v Communicating with high-level management (% “% &0+ A FACAFAT) Saying
hello to the company president or CEO (tS=1if« I0311 1 ArFIee)
v' Showing respect to elderly individuals or people we do not know well (IECEDTA T
IR )
v Meeting new business colleagues (97 S 7917 A farfbey)
v/ Communicating with new clients, high-level clients, angry clients (2% Q3 AL FACAFAT)

Good morning / Good afternoon / Good Evening

Good morning, everyone. I hope you are doing well this morning.

Hello. How do you do?

This is not really a “How are you?” question. It is really a simple greeting and has a similar

’

meaning to “Nice to meet you.’

Nice to meet you. / pleased to meet vou.

A: “Good morning. How do you do? I’'m Josef Rammas with X Company.”

B: “Pleased to meet you Mr. Rammas.”

How have you been doing? / How have you been?

It is a respectful way to ask “How have you been?” with someone you have not seen in a long

time or someone you do not see every day.

English Greetings for Informal Situations:

Example situations include:
v" In the office with your team and colleagues (ST Sfieitag )
v Meeting or a lunch with a regular client (F120 @3 32 R0 AR 79 =1 o @)
v' Networking events (7531 3re05)



v' Trade show or job fair (57911 37T @)
v Conferences (FTFICI3 Q)
v' Greeting neighbors (2fSEAR AR SET=/5ifTom)

Hello / Hi / Hey

Lara: Hello, Susan.
Susan: Hi, Lara.

How are vou? / How are vou doing? / How is it going?

Lara: Fine, thanks. and you?

Susan :Great! you?

Lara :Hi, Susan — good thanks. How about you?
Susan :Doing well. And how have you been?
Lara :Not bad. And you? How are you?

Susan :Hello, Lara. How are you?*

Good to see vou. / It’s great to see vou. / Nice to see you.

Lara: Hello, Susan. It’s good to see you!

Susan :well, it was great to see you. I have to get going. Have a good day. Goodbye.

Long-time, no see. / It’s been awhile. / When was the last time we saw each other?

How have you been? / How have things been going (since I last saw you)? / What have you
been up to?

A: “Long-time, no see” or “It’s been awhile.”

B: Great thanks. Did you hear we are moving to California next month?

A: Doing well. We’ve just returned from our summer vacation. And how about you?

B: Nothing to complain about! The family is good and work is fine. Just the same old, same

old. What about you?



ENGS-101 CS-2: How to Ask for, Grant and Refuse Permission (The art of

ask, grant or refuse permission in English, necessary for communicating with

people.)

How to Ask for Permission in English
Can I + verb (very informal)
Can I go out tonight?
Can he have dinner with us?
May I + verb
May I have another piece of pie?
May we go out with our friends tonight?
Could I please + verb
Could I please go with Tom to the movie?
Could we please go on trip this weekend?
Do you think I could + verb
Do you think I could use your cell phone?
Do you think I could borrow your car?
Would it be possible for me + infinitive
Would it be possible for me to use your computer for a few minutes?
Would it be possible for to study in this room?
Would you mind if [ + verb in past
Would you mind if I stayed a few more minutes?
Would you mind if I took a five minute break?
Would you mind my + verb + ing + your + object
Would you mind my using your cellphone?
Would you mind my playing your piano?
How to Grant Permission in English
» Sure.

» No problem.
» Go right ahead.

> Please feel free + infinitive



How to Politely Refuse a Favor/Deny Permission

>

I'm afraid I'd prefer if you didn't / don't. (fs gsfFe, wifst vt qre By GBI 91 Fea)

> Sorry, but I'd rather you not do that. (73S, @i 91 S22 ©eT)

YV V V

Unfortunately, I need to say no. (73f5Fs (@ SIS 71 @10 206R)

I'm afraid that's not possible. (7s®, 951 €I )

I'm afraid I can't let you borrow my car, but I could drive you instead. (7sFe =¥l comies
SR Al « frre wafe w1, feg (oS (it o sIeTes #11f)

I wish I could help out; maybe another time. (2%, S TAW (SIS TS FAC© ATON, TS
A S T G )



ENGS-101 CS-3: Basic Writing (Basic writing skill in English for the

elementary level learners.)

Topics to write about with an example
Farmer

Bangladesh is an agricultural country. Most of the people live in villages and are farmers. They
grow cereals, pulses, vegetables and fruits. The farmers lead a tough life. They get up early in the
morning and go to the fields. They stay and work on the farm late till evening. The farmers
usually live in huts. Though, they work hard they remain poor. Farmers eat simple food; wear
simple clothes and rear animals like cows, buffaloes and oxen. Without them there would be no

cereals for us to eat. They play an important role in the growth and economy of a country.

M ¢ ST GF0 P LN (A | SLFI (T AT PRI FC QR Ol FIS | Of1 *7F, T, A[5-74&
G2 T B FE | FIFWR G 47 FMo7 | SR (SR (@ G (AF T W@ T 43R AW 1Y I IS
ACFA | FAEA LTS FOG IC P I | FLOR AR T Age S TSR (B! | FICHA! AR A=
AR, AR AT A S @3 [fog w@em aifd, @@ ofF, TR 93k e, FET-A F0a AF | = 2ol
SIS PG QWY *30 CSIN 7l | (AT Y 9 wLNIfore ol g o sl e S |

Hawker

A hawker is a person who moves from one place to another and sell their goods, by shouting on
the streets. They work hard throughout the day. They move on the street on their bicycle and
sometimes on foot and sell their products. We can see hawkers everywhere. They move
everywhere selling their goods without caring about the weather. There is a hawker who sells
vegetables on his bicycle in our locality. His name is Monir. He brings fresh vegetables at a very

reasonable price. He is a nice and an honest hawker.



SREW ¢ (FRETR G QFe e [T 9T TR (Q0F HEE SRR A QIR AV (OrF (TS O fEfeisig
fifle Fam | fof i TR sifm e | o U MIE T TR FAAT A0 (06 TSAS FCE G2
o7 faferioa e S | S (@FRSAEmR 7R TRAR |ACe AR | WRZCTR (SF 7 I ORI FGAR
@ @ IR fafpria e S | I @3 s a3 (FReeE Sites | /i o AiREE F -1l
e Seaw | ©l7 71 Wi | fof w51y Yoo =Nt [ weaw | o e ot gar 7 (e |

Doctor

The doctor is a person who looks after the sick people and prescribes medicines so that the
patient recovers fast. In order to become a doctor, a person has to study medicine. Doctors lead a
hard life. Their life is very busy. They get up early in the morning and go to the hospital. They
work without taking a break. They always remain polite so that patients feel comfortable with

them. Since doctors work so hard we must realize their value.

W ¢ e @ TR S AT P @ FTa SGRUN FEF QIR S SFLHT@ER e 71 A+ Ate I
ORI T Z T €0 | e 26T Ty wFew et (et e widmw Face 21 | e 8 Gk
QAT FE | O T (& G (A GO G2 IAATOE BT AN | Sl [RafeRiwena e F AR |
fofeaTearal 14 TRE. @M A TMfers GRS FE TS IR R ARVIEIG I | Dfsonaar @uze F0R
AN T, GTRD NN Sfo® Sitns 3o Sistfen w41 |

Street Beggar

A street beggar can be seen everywhere; at the bus stop, railway stations, religious places,
markets etc. Some beggars are crippled, lame and some are blind. They are unable to earn their
livelihood. Whereas some of them are healthy and they do not deserve our sympathy. We should
see that they take up some profession. They should not be allowed to beg. On my way to school I
see a beggar daily. He wears old rags. He is partially blind. I feel pity seeing him but I can’t help
it I can only pray to God to help him to earn his livelihood.



TR ¢ 9FG fTFRE T M TR (LTS NS I, IFPHA, (@EEH, (FAF, ASNE I RS
e SRR | g g foe Reas wke oy o foFe o= | o[ o §ifket [dr Face o | oI
T (S (P A FY IR ORI AW FARIFSNoR (@197 72 | SN Sow o &y FI0ed 7] F64 (WA |
SR fowl Face (rl Bfbe 7w | afse e TreaR N ifi uFew fogate meats AR | ff s et
TG e A | FofF e o | oIt (7T Wi Wl =1 R Wi Site TRy wace ST w9 Wy ey 33w
IR el TITS 2N AITe T @ fFrew S R 0 A |

Solar System

The Solar System consists of the Sun Moon and Planets. It also consists of comets, meteoroids
and asteroids. The Sun is the largest member of the Solar System. In order of distance from the
Sun, the planets are Mercury, Venus, Earth, Mars, Jupiter, Saturn, Uranus, Neptune and Pluto;
the dwarf planet. The Sun is at the center of the Solar System and the planets, asteroids, comets

and meteoroids revolve around it.

TR ¢ I, 5H G2 TG @2 T G wore aiffe | Qe (N W3 a7l RgEs | G Sei0ed S0 I8
T I | T (ACE VAT TN SRR @R STl T 39, O, SRS, W, Jifs, i, TS, @epa @3 2wt
(@ =P @3 I @) | PR QOICed (R0 AR T GR T @R, A7 QIR LIFY 9F @F9 G
Af@T FCR |

Moon

The Moon is a barren, rocky world without air and water. It has dark lava plain on its surface.
The Moon is filled with craters. It has no light of its own. It gets its light from the Sun. The Moo
keeps changing its shape as it moves round the Earth. It spins on its axis in 27.3 days stars were
named after the Edwin Aldrin were the first ones to set their foot on the Moon on 21 July 1969

They reached the Moon in their space craft named Apollo II.

TRM 3 5 @F6 s, MY A7 @A Y R A SeifFge | «fs §afw «Fw@ Solazd | @3 Ao B
o7 I FSR 0o | 59 7P wP1edy TS Afae | @7 fFery @ SeE (@2 1 «fb o s s o ) sfds
517 e (IR AR AT B @7 re gt SRS Fare ATF | 7 B G I G Svus T D
1 TETIR T 22 SIS CF I AR | SHICATET 35 NG IFf5 TP T F0 ST W (oAt e |



Stars

The stars are tiny points of light in the space. On a clear night we can see around 2,000 to 3,000
stars without using a telescope. Stars look tiny in the sky because they are far away from the
Earth. In ancient times the sky watchers found patterns of stars in the sky.These astronauts Neil
Armstrong and patterns of people and the creatures from the myths and the legends. As the Earth
spins from east to west the stars also appear to cross from east to west. The stars are made up of

gases.

SRM ¢ OFl (THA) A TRF0H NAES FY TG NS 7 | 00 (@@ HATER A0 A=t a<rwel 77
ZITIR &R X000 (AF V000 BRI (MITS AR | A (A (¥ YL REGAW SEAA Y9 (=I5 AT | SABIBIC
FM RIS TP SRAAS T+ & (Are @3 O (Taifas [foq Famfe «3e aifem st =
oAt | 7R @TRg @7 e Sew SN (A AR Wed FE, SRS (T N 7 971 A (0
T o FA0= | SRS MIER (o Ao IR |




ENGS-101 CS-4: Basic Vocabulary (Basic vocabulary for the Bengali learners.)

Part-1

Awry = SBI-J11

Abject = (*IT5rT S=Z!

Abash = s/sg1 (meq
Abscond = ey e
Aberration = fJ@129 s
Acidulous = T=! 51
Actuate = goiii® 41
Addendum = wifefie sgem
Adroit = W%

Adorn = AT / T F1
Agape = I 7 FC SR 94
Agility = Wl

Allure = gtenifes 4
Amorphous = SIFHI
Ample = &7 / 71

Amass = &l 391 / “fferge w1
Antipathy = @t / i3 geit

Part-2

Antithesis = 7@MfH {5Fre F&
Analgesic = @
Anathema = Sfe=io

Anodyne = [@AAAHF 374
Appliance = F@-iife

Ardor = SRR Sige!
Appellation =91/ (IS
Aperture = e

Append = ¢*[t3 T& 41
Apposite =T / TANTS
Appurtenance = Sgafe f&fe
Apparition =9 / 7R
Apprehend = tgFo[F F41
Aquatic = &

Aquiline = ST

Articulate =8It SwRe F1
Ascendancy = %%el / &4y / dfsvife
Assimilate = (<189 FC8 (98
Apostate = Fqsfepiat / asfepiait



Part-3

Archaic - Archeology = ageg/?[re 1 &b
Artifice-Artificial = FFaie
Artifice = =< g&sf I 5T
Artisan = 3@

Artist =g / Ffq=

Asunder = #5=% fafteg 28
Assurance = fomet / afserfs / SR
Asteroid = S7ag

Attrition = 8@ @ =7 IAZA
Atone = &RPSS FA1 A Fosae Sl
Atrocity = 37 &

Atrophy =3 Theql

Awkward = @3 / &
Avarice =g o= / @Tre
Anomaly = iz / et
Anguish = ig F@ell

Babble = S« Ot I
Bestow = 3% gwi«

Behemoth = f&e= it / serzst
Bovine = @t / {diy

Blowhard = 3w

Burgeon = %S @G €3I

Baroque = Sifefe Jifeere
Barefaced = AR / S9gS
Ban = fftm

Bane = %4 / =017 x9 / @

Part 4

Bilk = ¥ife mex / gorel T4

Bevy = @ w#

Bedraggle = st fore aewt

Belie = iy g=et (e

Baritone = w9 2 %=

Bereaved = ysiks, s, (ivzy, [z
Beset = 955 F41, ATHES 6T
Boorish = Sgfeg

Beatitude = F909%, 74 J2, 5 2
Blemish = @, @f, F1%, {©



Bravado = = e S F41 A1 727 @qwle 41
Burnish = 903 5363 &1 q1 Afts@ F41

Bulwark = %7 &bt

Baffle = 37< zea

Belabor = S&% N4 e, 2[4, WA

Baleful = o7 ew¥amiat

Belittle = (=8 St

Belated = e=/mf@

Camaraderie = &I AR TAR(S! 8 777 2fs =g
Candor = ={33ifret

Part 5

Comestible = 4R AT 535
Calamity = 535 o7 / gg< vt
Cavalier = 257 Jfers
Collaborate = 4@ 1S F41
Commonplace = “eofgifes
Complement = =fiei w1
Complacent = SIrge®

Colossus = e afexfs
Concave = T$J& / ST
Cohorts = 7@ (w1

Curtail = FICHLKH F1
Compress = 7¢Fb® F71
Conception = 4R=R Ja2TS
Condone = afe vatl

Consign = SIFPIFFSIE TBE 741
Concession = A

Compute = *i=ell F41 / {2317 %41
Cajole = gorell Fa1 / 2 A T (ST
Correlation = AFE 7%

Part 6

Cow = % om<el a1
Connivance = s S[wA S0
Choleric = 45 5 / @ (weiifer
Centripetal = (Ft%a s wfoye
Continuum = @I

Clarify = 127 =1

Crass = 9wifére




Credence = mi/amg!
Calligraphy = %9 &1
Careen = S@I-31<F1 / fods
Comatose = SRS/ Gy
Contraband = =34 531
Concise = A<
Cacophonous = 35
Deviate = 728 2eq
Defrock = Soae <t
Dichotomy = 72 it kew
Debris = g5t

Deliberate = TSI St 71
Dogma = Sr&fq1

Duplicity = F95®l/zeT
Dolor = 39 <=t

Dismantle = fftzg =41 / pf =11

Part 7

Deplore = Se=Io=1 &1

Dilettante = RICa1 FATE ST
Debacle = 37 oo, R
Despondent = I, ToNag!
Dormant = g8/ /S11G
Diminutive = (25

Dire = S7z/Sr"e!

Dowdy = (i3, si=ifavzg
Dishearten = fFre F41

Diva = Afeq6m anfast

Dispatch = weosi/@® ™Ama
Disdain = gell/ wifozta o1t 2l
Distrait = SIS

Disparity = S¥e|/Sie/aten
Dyspeptic = g™

Disclaim = wif< syia i

Debonair = &%a / (A=tenfe
Deadlock = e @< 7f2 F1/frseret
Dote = SIFRITR o=l 8



Part 8

Decelerate = o™ w1

Dulcet = Jaga

Embargo = f~tag w1

Effrontery = (4 (4 ©F 41
Endearment = t5%/qW</SE_T=!
Effeminate = Ieafer @ sjef
Exemplify = Enizae &SI 1151 1
Estrangement = tozn

Elated = Sifo*@ Sae/2@w Taifre
Eerie = 3% /AT FGwF

Elite = wfeers

Entomology = “rewfesrs

Ecologist = 207 A 17 113 faea [eeraes
Effete = 5da / srw / Gief

Elucidate = fReweita 51251 31 / =48 <41
Emanate = f+fe zeat

Empathy = Riggfe

Enormous = &p9

Enlighten = w@q wiq %1

Emotive = St3+reiite

Encroach = 3 s1eqe 41
Economize = 57 ALF® F1
Enamored = (2Ng%/ @Y IS

Part 09

Endanger = SeAwd S / &1 S
Elusory = &&di@{t

Exalt = e~ %t

Exposition = 51231 S
Exigency = gid ©<g]
Extenuate =27 41 / &Ife w41
Engage = SR F41

Entreat = WSfRe™ A oheAl
Empirical = Sifeesea

Elation = Srejife® 34 / Siac+a Siqofs
Entrée = &3 / 43712
Encomium = &g

Ennui = Rae

Eclectic = q=IZF®
Egoism = SizfSl / Sre[m



Encompass = (I208 341

Exculpate = @ &3

Emaciate = =Te ¢ v&a

Embellish = ifere 1 / &= / Sergre S
Facsimile = wik@e afswsl / et
Engaging = SI%4F / TR

Fiscal = W< 5@l /G1351- 730971 /4 -7 s7{fFe
Fallacy = w= / Wy fami

Part 10

Fervent = 9195 / &%

Forsake = <59 <=1

Frigid = *ree / fa=zitel
Fraudulent = erefgenisjef

Flora = Sfgnse / Tfgn 3m
Finesse = (Fe1d 7ol

Fracas = (2 76 / ®GCAe

Feasible = ¥ 918 “ftere 41 I
Flamboyant = &It / 35y
Figurine = Fq1$f®

Fulsome = Sfsfae

Forge = wf35®

Gibberish = e Ewifie / 9o
Gainsay = SIS 41

Gait = TR €@ / 51 ©f%
Gambit = @ @1 AANF 2MCw!
Gastronomy = 3wy / core fmy
Glamorous = (T / JFEAT
Genre = S / 41 / &1
Ghastly = saw< / ReGsE



ENGS-101 CS-5: Translation (Evervday use sentences which is required for

communicating in English.)

01. Present Tense

1.1 Present Simple Tense

A. Irise early in the morning. (SN A& @@ T (A TfY)

He is a scientist. (fsf7 gaem )

The sun sets in the west. (37 #f50 =% F17)

She does not like to dance. (fof wibTe *ew = 1)
Does he want a cup of tea? (fsf & @< %191 51 5172)

moaw

1.2 Present Continuous Tense
I am going to school. (Sfar %= wifie)

They are playing football. (tsia1 F53=1 c¥=Tcz))

He is not running to and fro. (v7 «fs-sfz et =)
It is not raining now. (43 32 7oz )

Are you talking over phone? (fil & it 21 Z=1e=r)

>

moaw

1.3 Present Perfect Tense
He has done the work. (o1 sr&ft stat®)

They have eaten mangoes. (S SNST! (TACR)

He has reached England. (77 2mite csfterz)

Tipu has not worked hard. (69 s =feem waf)

Have you ever gone to Cox's Bazar? (o & st ss@rers fHcace!)

mo 0w

1.4 Present Perfect Continuous Tense
I have been walking for two hours. (Snfs 7'%%! 213 ¥5f%)

He has been working in this office for five years. (t7 €% ST #i1b I23 RS FIa F40=)

She has been suffering from fever since Tuesday. (%7 IFHI7 (ATF G B9I0R)

It has not been raining for five days. (<iv = @tz 37 =5z 1)

Have you been watching videos on YouTube since morning? (9 & 5@ @1l (Ats 3THER
fofee Mew?)

moOwp»



02. Past Tense

2.1 Past Simple Tense

A.

moaw

I went to the market. (sifst arerca fFHafm)

He ate rice. (&1 ©f® (e

He was a scientist. (f6f «em et fetem)

Soyeb did not buy the books. (w1 32t @ )

Did you go to university yesterday? (of¥l & srewfe ffmyrerca fHicafece)

2.2 Past Continuous Tense

mo 0w

He was reading the book. (w7 726 *iefere)

They were playing football. (SR F63# ¢=ifeea)

We were playing hide and seek. (S s=ipf cX=ieem)

She was not singing a song. (&1 #1< “N&f=eT )

Were the students making a noise in the classroom? (z/@/zi@! & @& FCF (@ TR ?)

2.3 Past Perfect Tense

moOwp»

I had reached there before he came. (1 SR WCai? Sfar @G (sAafe)

He came home after I had gone to school. (S et heaa #17 &7 IPT @eofes)

The train had left before I reached. (snfst cofteem 5id2 Gaf6 (zw Feafere)

Mother shut the door after I had got into the bed. (S K== <z == 1 A<reniv! I FeafRee)
They had reached the station before the bell rang. (3% #eR® =t S FH=A ¢Hf=ite)

e v23y ¢ T@f& oA Past Perfect Tense-a3 Negative Form @3 Interrogative Form swifoe 3j7&e =2 | @
AfETS AgEers Past Simple Tense- @3 Negative Form @3¢ Interrogative Form 359%® 27 |

2.4 Past Perfect Continuous Tense

A.
B.

C.
D.

I had been reading a letter before you called. (9 31 T2 S =nfar @G B srefezm)

She had been watching the Television when I came to meet her. (Sfy 74 © 31t ML FCS
SN ©3 (7 GRfexe orafega)

We had been gossiping before the bell rang. (3%t #eiR tF == HeEI FAREN)

I had been eating rice when he came. (o7 739 S37e1 w4« Wifsl ©r® ifbeer)

fRoee B39 ¢ 3RS orEw I Past Perfect Continuous-a3 3T (72 @12 5U |



03. Future Tense

3.1 Future Simple Tense

A.

moaw

I shall go to the varsity. (S fefwsierca 31

She will sing the song. (w7 A= *113tF)

Arif will help you. (Sfs® (ommes 1=y F469)

They will not go shopping. (SRl (FFIG FATS A 1)
Shall we wait for Shaon? (St F*I1sta &=y Sl FAC11?)

g G337 ¢ afme I8 shall I will IIRER CFG@ 4T 41 (@I 9 (72, O T O (SIS A= 919
&5 shall 39=7 41 T&Y |

3.2 Future Continuous Tense

A.

moaw

Shuvra will be studying. (¥ AGICN FACS L)

You will be doing the work. (9 &t F<te 2wa)

They will be shopping. (SRl 61 FC© AFC)

We will be watching "Avengers: Endgame". (SI&1 Syitegnt: @@ (o187 M4t A=)
Will she be waiting for us? (fef & Stne & St Fre AH0I=?)

3.3 Future Perfect Tense

A.
B.

C.
D.
E.

I will have written the poem. (Wify @Il ey AreeaT)

By the time you reach, we will have started our journey. (9f @mi csfiterce ¢fraire Sw=1
WS @l O FOS (FEICN)

He will have helped you. (&7 (St AR S0 AF)
I shall have finished reading the book by 4 PM. (Sf¥ et 56 Sy <2 #1t A1)
Will Shuvo have done the work by the next week? (¥ & Siai1St J@itea Wty Fefs F@ A4R)

3.4 Future Perfect Continuous Tense

A.
B.

C.

D.

I will have been doing the work until you return. (9 frts 1 w1 #18® wift w1&(t Face AFCT)
The students will have been doing the class until the bell rings. (3% 71 Jre K8 =@t FH
TS AF)

We shall have been waiting for you until you come back. (3f Rrre 71 =it »¥® ===t o=
G S FACS AN

Arin will have been studying at University of Global Village for four years before she
gets the degree. (Wf fofel sirear st o/ = TSI @ caar feree sfgre AwR)

e B39 ¢ I8 3GF& o™ Future Perfect Continuous @3 93T (712 IR B |



ENGS-101 CS-6: Dialogue (Practice dialogue sessions for a better

communicative competence understanding.)

Dialogue 1-1: Formal Greetings

JAMES: Good morning, Professor Austin, how are you doing?
PROFESSOR AUSTIN: Good morning, James. I am doing well. And you?

JAMES: I'm great, thank you. This is my friend Emma. She is thinking about applying to this
college. She has a few questions. Would you mind telling us about the process, please?
PROFESSOR AUSTIN: Hello, Emma! It’s a pleasure to meet you. I’'m more than happy to
speak with you. Please stop by my office next week.

EMMA: It’s a pleasure to meet you, professor. Thank you so much for helping us.

PROFESSOR AUSTIN: Don’t mention it. Hopefully, I will be able to answer your questions!

Dialogue 1-2: Informal Greetings and Farewells

JANE: Hi, Helen! How’s it going?
HELEN: Fine, thanks — and you?
JANE: Just fine. Where are you off to?

HELEN: To the library. I’ve got a history exam next week and need to start studying. Ugh.
JANE: Oh, no. Well, I’ll see you later then. Good luck!

HELEN: Thanks. See you later.

Dialogue 1-3: Formal Introductions

MARGARET: Mr. Wilson, I’d like you to meet Dr. Edward Smith.

MR. WILSON: It’s nice to meet you, Dr. Smith.

DR. SMITH: Pleasure to meet you, too.

MARGARET: Dr. Smith is an economist. He just finished writing a book on international trade.
MR. WILSON: Oh? That’s my field, too. I work for the United Nations.

DR. SMITH: In the Development Program, by any chance?



MR. WILSON: Yes. How did you guess?

DR. SMITH: I’ve read your articles on technical assistance. They’re excellent.

Dialogue 1-4: Informal Introductions

JIM: Who’s the tall woman next to Barbara?

CHARLES: That’s her friend Mary. Didn’t you meet her at Steve’s party?

JIM: No, I wasn’t at Steve’s party.

CHARLES: Oh! Then let me introduce you to her now. Mary, this is my friend Jim.
MARY: Hi, Jim. Nice to meet you.

JIM: You, too. Would you like a drink?

MARY: Sure, let’s go get one

Dialogue 1.5: What Time Is It?

NATASHA: What time is it? We’re going to be late!
TONY: It’s a quarter after seven. We’re on time. Don’t panic.

NATASHA: But I thought we had to be at the restaurant by 7:30 for the surprise party. We’ll

never make it there with all this evening traffic.

TONY: Sure we will. Rush hour is almost over. Anyway, the party starts at 8:00. But I do need

help with directions. Can you call the restaurant and ask them where we park our car?

Dialogue 1-6: A Telephone Call

JOHN: Hi, Alice, it’s John. How are you?

ALICE: Oh, hi, John! I was just thinking about you.

JOHN: That’s nice. I was wondering if you’d like to go to a movie tonight.
ALICE: Sure, I’d love to! What’s playing?

JOHN: I was thinking about that new comedy Lights Out. What do you think?

ALICE: Sounds great!
JOHN: OK, I'll pick you up around 7:30. The movie starts at 8:00.
ALICE: See you then. Bye!



Dialogue 1-7: Can You Say That Again?
LUKE: Hello? Hi, Stephanie, how are things at the office?

STEPHANIE: Hi, Luke! How are you? Can you please stop and pick up extra paper for the
computer printer?

LUKE: What did you say? Can you repeat that, please? Did you say to pick up ink for the
printer? Sorry, the phone is cutting out.

STEPHANIE: Can you hear me now? No, I need more computer paper. Listen, I’ll text you
exactly what I need. Thanks, Luke. Talk to you later.

LUKE: Thanks, Stephanie. Sorry, my phone has really bad reception here.

Dialogue 1-8: Coincidences

MEG: Well, hello there, Julia! Long time no see!

JULIA: Meg! Hi! What a coincidence! I haven’t seen you in ages! What are you doing here?
MEG: I just got a new job in the city, so I’'m shopping for some clothes. Hey, what do you think
of this shirt?

JULIA: Hmmm ... well, you know how much I love blue. See? I’ve got the same shirt! MEG:
You always did have good taste! What a small world.

Dialogue 1-9: Weather Report

JENNIFER: It’s freezing outside! What happened to the weather report? I thought this cold
frontwas supposed to pass.

GABRIELA: Yeah, I thought so too. That’s what I read online this morning.
JENNIFER: I guess the wind chill is really driving down the temperature.
GABRIELA: Can we go inside? I feel like my toes are starting to go numb.




ENGS-101 CS-7: Listening (Practice listening sessions for a better

communicative competence understanding)

What is active listening?

Whether you're in a group or speaking with someone one-on-one, the best way
to process verbal communication is to listen actively.

This simply involves being able to repeat back to someone what they've told
you, in your own words.

You don't have to agree with what they've said; you're just proving that

you understand what they've said.

How do | become an active listener?

Active listening is a habit--once you've gained the skill, you'll utilize it without
even knowing it! That said, it takes a lot of practice to become an effective
active listener.

What do | need to work on to become an active

listener?

There are 5 basic elements to active listening:
1. Pay attention
2. Prove you are listening
3. Ask questions (if you need to)
4. Don't be judgmental
5. Respond

Students can visit these website to improve their listening skill:
1.https://www.youtube.com/watch?v=tBvw05SiUuQ
2. https://www.wizig.com/tutorials/ielts-listening

*** Students may practise in listening from the videos contained in
attached CD.
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